
Milkman Technologies offers a cloud-based solution for logistics and
transportation providers, granting full control and visibility of the
transportation costs, process automation, information security, and
digitization.

Born as a logistic carrier in 2015, Milkman
experienced the challenges of an industry
that relies on complex fulfillment networks
supported by disjointed digital systems.
Overcoming these silos and inefficiencies
became our main goal. Milkman is now a
leading technology provider of logistics
operations, counting with €39 million in
funding and 20+ customers across Europe.

The is certified and listed
on the SAP Store and it is integrated with
SAP Transportation Management and SAP
Commerce Cloud.

Milkman Platform

Why Milkman Technologies
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The Milkman Platform for First & Last Mile Logistics

A hyper-automated platform for First and Last Mile Logistics empowering B2B organizations to  
manage the end-to-end order life cycle, from order ingestion to service negotiation and shipper & 
recipient configuration to order exception management.

Manages the end-to-end order 
life cycle, from order ingestion 
to service negotiation and 
shipper & recipient 
configuration to order 
exception management

Offers the most efficient 
options of day/time of choice, 

taking into consideration both 
order density and fleet 

capacity and allowing 
dynamic pricing for real-

time demand shaping 

Unleashes the power of 
routing adding values to the 

existing routing systems either 
through integration or by 

replacing them with a unique 
solution, giving greater control 

of the finer details of routing 
and logistics

Schedules and builds an 
optimized route plan through a 
centralized execution 
management, always allowing 
manual adjustments. Control 
Tower, Depot app and Driver 
app are the key touch points of 
interaction

Order Management System 

Routing optimizationPlanning & Execution Management System

Continuous Intelligence

Smart Promise and Smart Appointment

Business needs Recipient needs

First

& Last

Mile

http://www.milkman.com/controltower
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Early 9:00 - 18:00 15/11/2022 London Plan as of 15/11 3:00 Available

5 6 9 10 11 12 13 14 15 16 18 20 22 00

Resource 1
Driver name

Route ID

Resource 2
Driver name

Route ID

Resource 3
Driver name

Route ID

Resource 4
Driver name

Route ID

Resource 5
Driver name

Route ID

11 1498761 3 52 25 27 4239

125 218761 2 3 1714

11 22987 1461 3 52

11 14 2198761 3 52 35

Route 2

9:00 - 17:00 Resource settings

Driver not assigned
Route 45640001 - BC.02

09:04 - 09:28 10:00 12:52

138 € 354,00

64 attempts select all 56 stops

63 orders 0 62 1

Cost € 535,80

Working time 8h 45m

Weight 310 kg

Distance 120 km

Driver not assigned
Route 45640002 - BC.02

13:00 - 13:40 10:00 18:45

104 € 209,00

64 Execution orders 56 stops
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John Fincher
York Way, London N7 9PQ, UK

Special Area Woolwich

11:03-11:08 (12:00-13:00)

2 Tannic € 29,50

Pick-up&Drop-off order

Drop-off step Go to pick-up

Shipper order code KH273727H3274774

Milkman order code 8567894734

Weight 4kg

Volume 1

retailer     $39.79

231 Oxford Street,

 Y5688 London

Attempt 47

Navigate

Already arrived?

London

Ship to

389657826785 Retailer

Jane Smith 10,8 kg

20/12/2019 08:00 - 13:00

Sort Packages

London city

130Packages inside:

Container assigned

http://www.milkman.com/controltower

Working time 56h

Weight 832 kg

Distance 408 km

24 19

3130 32 33 33 34 35

654 7 8 9 10 11

1312 14 15 16 17 18

98 10 11 12 13 14

Time  of  arrival

12:15 - 12:45

9 10 11 12 13 14 15 16 18

Distribution Wave 

9:00 - 18:00 15/11/2022 London Plan as of 15/11 3:00 Available

http://www.retailer.com

Shipping options
powered by Milkman Technologies

Today From € 4.90

Tomorrow From € 0

Thursday From € 0

From 8:00

To 18:00

Check other days

Retailer
com

Buy now

Dress € 60,00

Shipping fee € 0

Total cost € 60,00

Shopper’s cart

Main benefits

8:00 - 10:00 Gain full governance of 
the Shipper order

€
Monitor transportation costs 
per each customer and territory

Implement centralised and 
automated service policies

Align customer service with 
operations for full visibility and 
control of the orders

Access and manage all 
information from a single 
easy-to-use cloud platform

€ Digitise Data and run 
analytics to optimise 
processes
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